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1. LEGAL STATUS, ATTACHMENT AND FUNCTIONS

The Consorcio is a public business entity which has its own legal personality and 
full capacity for operating in pursuit of its purpose, maintaining a separation in 
financial and accounting terms between the activities it carries out and performing 
its functions both in the public as well as the private sphere.

The Consorcio is governed by the provisions contained in its Legal Statute and, 
in any aspects not contrary to it, by the provisions contained in Act 40/2015, of 1 
October, on the legal framework for the public sector. In the exercise of its activity as 
an insurer and, in the absence of special rules stipulated in its Legal Statute, by the 
provisions of Act 20/2015, of 14 July, on the organisation, supervision and solvency 
of insurance and reinsurance companies, and of Act 50/1980, of 8 October, on the 
insurance contract.

2. GENERAL ACTIVITY

The General Activity is the most significant activity in terms of volume of resources 
and the number of claims processed.

General Activities include covering extraordinary risks, third-party only motor vehicle 
insurance, compulsory motor vehicle insurance guarantee fund activities, acting as 
reinsurer for frontier insurance, environmental liability insurance, and nuclear third-
party liability insurance.

Premium-Loss Margins (million of euros)

Claims
Premiums and 

Surcharges 202420242025 2025

Claim ratio Combined rate

General Activity	 977.48	 854.36	 87.4%	 552.7%	 93.7%	 559.1%

Extraordinary risks	 860.43	 750.64	 87.2%	 612.0%	 94.0%	 618.8%

Property	 784.66	 503.52	 64.2%	 656.8%	 71.0%	 663.7%

Personal injury	 15.87	 -0.80	 -5.0%	 73.4%	 1.7%	 80.0%

Income exposure	 59.90	 247.92	 413.9%	 157.4%	 420.5%	 163.9%

Auto liability	 116.26	 103.55	 89.1%	 69.8%	 91.8%	 72.7%

Guarantee Fund	 100.61	 88.03	 87.5%	 61.2%	 88.4%	 62.1%

Direct insurance and other 	 15.44	 15.51	 100.5%	 143.8%	 115.4%	 163.6%

Border insurance	 0.21	 0.00	 0.3%	 0.0%	 0.5%	 0.0%

Other civil liability and compulsory insurance	 0.79	 0.17	 21.2%	 3.3%	 25.6%	 7.8%

						    

Multi-Peril Crop Insurance Activity	 160.62	 112.78	 70.2%	 40.6%	 78.3%	 49.1%

Credit Reinsurance Activity	 0.01	 0.00	 -50.3%	 -69.2%	 -24.3%	 -41.4%

Liquidation
costsSurcharges 20242025

Cost Rate

Winding-Up Activity

Liquidation of insurance companies	 78.55	 -1.72	 -2.2%	 -4.7%

Other
expenses

OGNTSurcharges 20242025

Cost Rate

Environmental Damages Compensation Fund

Environmental Damages Compensation Fund	 0.07	 0.00	 0.0%	 0.0%

Evolution of number of losses reported annually. General Activity

2015	 105,714	 70,692	 35,012	 10	 7,756	 27,256	 27,234	 22

2016	 85,642	 51,852	 33,773	 17	 7,762	 26,011	 26,004	 7

2017	 127,430	 95,587	 31,833	 10	 8,645	 23,188	 23,163	 25

2018	 109,418	 77,799	 31,614	 5	 9,016	 22,598	 22,597	 1

2019	 151,003	 119,310	 31,689	 4	 9,416	 22,273	 22,271	 2

2020	 164,210	 138,889	 25,316	 5	 7,688	 17,628	 17,628	 0

2021	 118,221	 92,485	 25,733	 3	 8,158	 17,575	 17,574	 1

2022	 88,140	 62,161	 25,961	 18	 8,069	 17,892	 17,892	 0

2023	 104,007	 77,858	 26,125	 24	 7,782	 18,343	 18,343	 0

2024	 357,792	 331,412	 26,367	 13	 8,018	 18,349	 18,349	 0

2025	 120,622	 91,785	 28,773	 64	 9,408	 19,365	 19,365	 0

U: Uninsured vehicles    S: Stolen vehicles    D: Unknown vehicles    L: Vehicles companies in liquidation

TPL: Third-party Liability Vehicles

Direct
Insurance

TPL
U

TPL
U+D+S

TPL
LOther (*)Automobile

Extraordinary
risks

TOTAL
ConsorcioRisk year

Automobile Guarantee Fund TPL
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2.1. Extraordinary risk insurance 
This coverage extends to property damage and personal injury, including the loss of 
income, as a result of the occurrence of extraordinary natural phenomena, such as:

-	Floods, including the damages caused by battering waves.
-	Atypical cyclonic storms, including extraordinary winds and tornados.
-	Earthquake and seaquake.
-	Volcanic eruption.
-	Falling celestial objects and meteorites.

Also, damages caused by terrorism, mutiny or popular uprising, rebellion and 
the actions of the Armed Forces or law enforcement agencies in  peacetime are 
included.

The Consorcio pays compensation for the losses derived from extraordinary 
events taking place in Spain, which affect risks located within the country. It also 
pays compensation for those personal injuries derived from extraordinary events 
occurring outside of Spain when the insured covered by the policy is a permanent 
resident of Spain.  For the Consorcio to pay compensation, the relevant surcharges 
owed to it must have been paid.

This type of cover is separate from any other public aid.

It is funded by surcharges collected by insurers with their premiums and deposited 
with the Consorcio monthly, as per Spanish Royal Decree 300/2004, of 20 February, 
enacting the Extraordinary Risk Insurance Regulations.

There were 55,555 claims resulting from extraordinary events during the year, for a 
total cost of 325.4 million euros (payments plus technical provisions). The number 
of claims recorded under these covers, including events from earlier years, came 
to 91,785 (down 72.3%). That is, claims declined by 85.3% from the previous year.

Loss handling operations in 2025 were marked by progress made in processing 
claims arising from the DANA (a cut-off low weather system) that had chiefly struck 
the province of Valencia from 28 October to 4 November [2024]. A total of 250,934 
claims had been registered at year-end 2025 compared with 233,469 claims 
registered at year-end 2024. Over the course of 2025, the percentage of claims 
from the Valencia DANA that had been processed rose to 98.5%, with payments 
in excess of 4,159 million euros, compared with 27.5% of claims processed and 
payments of 734 million euros at year-end 2024.

Turning now to the losses that took place in 2025, no events giving rise to 
significant loss costs occurred during the year. The two main events were 
flooding, mainly in Ibiza in late September 2025, for an estimated total cost of 
40.81 million euros (3,796 claims) at year-end, and floods in western Andalusia 
in late October 2025, for an estimated total cost of 42.64 million euros (4,912 
claims) at year-end. The total cost of damage caused by extraordinary natural 
events in 2025 came to 325 million euros.

The following table shows the most significant loss events that took place in 2025 
by cause.
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The table below sets out total claims arising from extraordinary risk events for 
2025 by cause, irrespective of the year in which the events occurred.

2.2. Compulsory Third-Party Automobile Insurance

2.2.1.	 Direct take-out of third party liability insurance in respect of vehicles 
for which insurers have denied cover and of official vehicles.

Among its functions as a complement to the private insurance sector and within 
the scope of compulsory third-party automobile insurance, the Consorcio provides 
compulsory liability cover in cases where automobile owners are unable to find 
private coverage. This also extends to the compulsory liability coverage of vehicles 
owned by the Central Government, Autonomous Communities, Local Corporations 
and public agencies on request.

Amount (*)Estimated cost
outstanding (*)

Declared
cost (*)RecordsLocationCauseDate

27/10/2025	 FLOOD	 Andalucía Occidental	 4,912	 40.29	 2.35	 42.64
29/09/2025	 FLOOD	 Ibiza	 3,796	 39.70	 1.10	 40.81
27/09/2025	 FLOOD	 Aragón	 2,263	 21.58	 0.59	 22.17
05/07/2025	 FLOOD	 Cataluña	 1,698	 21.06	 0.00	 21.06
13/06/2025	 FLOOD	 Aragón	 284	 14.11	 0.00	 14.11
11/10/2025	 FLOOD	 Cataluña	 1,709	 11.63	 0.56	 12.19
11/04/2025	 FLOOD	 Canarias	 447	 10.71	 0.00	 10.71
09/10/2025	 FLOOD	 Comunidad Valenciana	 2,453	 9.03	 0.80	 9.83
07/03/2025	 FLOOD	 Castilla León	 374	 9.20	 0.00	 9.20
09/10/2025	 FLOOD	 Murcia	 1,944	 8.21	 0.63	 8.84
07/03/2025	 FLOOD	 Madrid	 410	 6.83	 0.00	 6.83
13/11/2025	 FLOOD	 Andalucía Occidental	 806	 4.77	 0.53	 5.30
28/09/2025	 FLOOD	 Comunidad Valenciana	 1,503	 4.57	 0.44	 5.01
26/01/2025	 TCA	 Galicia, Asturias, Cantabria	 2,637	 4.61	 0.00	 4.61
20/03/2025	 FLOOD	 Madrid	 337	 4.50	 0.00	 4.50
08/03/2025	 FLOOD	 Castilla La Mancha, Extremadura	 326	 4.49	 0.00	 4.49
13/06/2025	 FLOOD	 País Vasco	 449	 4.46	 0.00	 4.46
19/05/2025	 FLOOD	 País Vasco	 101	 4.42	 0.00	 4.42
20/08/2025	 FLOOD	 Santander	 972	 3.58	 0.00	 3.58
10/10/2025	 FLOOD	 Ibiza	 741	 3.30	 0.24	 3.54
17/03/2025	 FLOOD	 Andalucía Occidental	 290	 3.22	 0.00	 3.22
17/03/2025	 FLOOD	 Andalucía Oriental	 329	 2.81	 0.00	 2.81
03/03/2025	 FLOOD	 Andalucía Occidental	 305	 2.75	 0.00	 2.75
09/09/2025	 TCA	 Baleares	 0	 0.00	 2.60	 2.60
02/02/2025	 FLOOD	 Andalucía Oriental	 504	 2.59	 0.00	 2.59
24/12/2025	 FLOOD	 Andalucía Oriental	 178	 1.08	 1.31	 2.39
03/07/2025	 FLOOD	 Castilla La Mancha	 446	 2.28	 0.00	 2.28
10/07/2025	 FLOOD	 Aragón, Navarra, La Rioja	 339	 2.27	 0.00	 2.27
26/12/2025	 FLOOD	 Comunidad Valenciana	 155	 1.02	 1.14	 2.16
30/05/2025	 FLOOD	 Castilla León	 660	 1.98	 0.00	 1.98
01/03/2025	 FLOOD	 Murcia	 472	 1.79	 0.00	 1.79
14/12/2025	 FLOOD	 Murcia	 167	 1.16	 0.53	 1.69
28/02/2025	 FLOOD	 Andalucía Oriental	 392	 1.48	 0.00	 1.48
05/11/2025	 FLOOD	 Cataluña	 305	 1.24	 0.17	 1.40
11/11/2025	 FLOOD	 Galicia, Asturias, Cantabria	 254	 1.11	 0.17	 1.28
11/09/2025	 FLOOD	 Cataluña	 275	 1.16	 0.06	 1.22
29/09/2025	 FLOOD	 Murcia	 399	 1.05	 0.11	 1.16
15/12/2025	 FLOOD	 Cataluña	 122	 0.75	 0.39	 1.14
27/09/2025	 FLOOD	 Cataluña	 112	 1.08	 0.03	 1.11
20/09/2025	 FLOOD	 Cataluña	 184	 1.06	 0.05	 1.10
18/03/2025	 FLOOD	 Murcia	 327	 0.97	 0.00	 0.97

Most relevant losses for the year:
claims filed for extraordinary risks and amounts

(*) million of euros

	 2025	 2024

Flooding	 56,222	 256,329

Atypical cyclonic storm	 33,971	 73,705

Battering waves sea	 72	 152

Terrorism	 8	 11

Volcanic Eruption	 14	 108

Earthquake	 1,042	 518

Other	 456	 589

Total number of claims	 91,785	 331,412

Number of claims filed and processed due
to losses from extraordinary risks
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2.2.2. Guarantee Fund (compulsory motor insurance, or “SOA” for the Spanish). 

In its role as the guarantee fund for compulsory third-party automobile insurance, the 
Consorcio extends its activity in the terms of the legislation on motor vehicle liability 
and insurance to the coverage of damages caused by unknown, stolen, uninsured 
vehicles or vehicles insured by companies undergoing bankruptcy proceedings or in a 
situation of compulsory liquidation or whose winding-up process has been taken over 
by the Consorcio. Similarly, the Consorcio acts as the indemnifying body within the 
European Economic Area in the framework of the Community legislation regulating 
automobile insurance. 

The revenues for providing cover are obtained through two separate channels:

-	 From the surcharge collected by the insurance companies and included on 
the receipts of premiums referring to the policies issued, set at 1.5% of the 
commercial premium.

-	 From 50% of the traffic fines imposed for driving an uninsured vehicle.

Reported losses produced by motor vehicles without compulsory insurance, unidentified 
vehicles, and stolen vehicles in 2025 rose by 5.53% over the previous year.

Premium income from private motor vehicle insurance was up 207.3% in 2025. 
Passenger cars make up the main pool of insured motor vehicles. The loss ratio was 
68.0%, and the combined ratio was 83.5%.

The revenues for covering this risk are obtained from the premiums paid by 
policyholders, and the Consorcio operates like any other direct insurer, never enters 
into competition with private initiative in any way whatsoever, since the Consorcio 
only insures vehicles that are unable to secure coverage in the marketplace.

The number of official vehicles insured, for their part, rose by 1.7% in 2025. The loss 
ratio was 117.6%, and the combined ratio was 132.2%.

	 2021	 2022	 2023	 2024	 2025

Number of policies at year end

Private vehicles	 516	 571	 913	 2,830	 4,982

Cat. I- Private and commercial vehicles	 169	 229	 379	 1,755	 2,661

Cat. II.- Lorries, buses and industrial vehicles	 53	 55	 52	 241	 1,106

Cat. III.- Motorcycles and mopeds 	 294	 287	 482	 834	 1,215

GOVERNMENT VEHICLES	 51,700	 48,324	 49,421	 49,386	 50,208

Portfolio – Direct auto liability insurance

Loss – Direct auto liability insurance

	 2025	 2024

Number of Claims filed		

Private vehicles	 2,161	 694

Government vehicles	 7,247	 7,324

Losses (*)		

Private vehicles	 3.62	 0.81

Government vehicles	 11.89	 14.49

(*) Million of euros

Loss – Guarantee Fund for mandatory auto insurance

	 2025	 2024

Number of Claims filed	 19,365	 18,349

Guarantee Fund losses (*)	 88.03	 55.10

% premium consumed	 87.5%	 61.2%

Losses  (*)		

Uninsured vehicles (net of recoveries)	 47.58	 30.52

Unknown vehicles	 32.76	 21.09

Stolen vehicles	 7.77	 3.53

Vehicles insured by companies in liquidation (net of recoveries)	 -0.08	 -0.03

(*) Million of euros.

Guarantee Fund claims

Companies in liquidationStolenUnknownUninsured

Number of claims filed	 16,041	 2,769	 555	 0

COVERAGE
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3. MULTI-PERIL CROP INSURANCE ACTIVITY

The Consorcio participates to the extent of 10% among the multiple co-insurers 
of the Multi-Peril Crop insurance (SAC), which is managed by Agroseguro S.A., 
complementing the coverage by private initiative and guaranteeing the coverage of 
100% of the risks included in each annual Multi-Peril Crop insurance plan. Likewise, 
the Consorcio is the reinsurer for the excess of loss in the co-insurance pool.

Pre-tax profits in 2025 totalled 61.01 million euros after operating expenses.

Registered Multi-Peril Crop insurance losses under the Consorcio’s agricultural co-
insurance operations amounted to 75.7 million euros, and reinsurance assumed 
under the scheme was 36.4 million euros.

Under this same line the Consorcio also covers accidents suffered by people when 
fighting wildfires. Premium income from this coverage in 2025 came to 0.1 million 
euros. Though the volume of losses was not high in terms of the business as a whole, 
losses totalled 0.7 million euros, 524.0% of premiums, because there were 63 major 
wildfires in 2025 that resulted in 4 fatalities and 52 injuries.

4. WINDING-UP ACTIVITY

The purpose of this activity is the administrative winding-up of insurance companies 
when so commissioned by the Ministry of Economic, trade and business or by the 
competent body of an Autonomous Community.

The system provides special and differentiated treatment to insurance contract 
creditors, whose credits are acquired without waiting for the results of the relevant 
creditors’ meeting. The credits are purchased at a percentage foreseeably higher 
than that which they would eventually have obtained in the winding-up process, 
through the application of the legally stipulated benefits of such process. The 
Consorcio takes over the legal position of the credits acquired within the winding-
up plan. Moreover, in the case of automobile insurance claims, the Consorcio plays a 
dual role, as the compulsory third-party automobile insurance guarantee fund and 
as the liquidator of the company; in the first instance, up to the limits established 
in the compulsory insurance, and in the second, through the insuring of other 
damages in a percentage enabling the purchase of the credit.

Similarly, the Consorcio advances the expenses necessary for the winding-up activity 
itself, the recovery of which is conditioned to a situation where all of the debts of the 
company involved have been covered in full.

The revenues for the performance of this activity are obtained from the surcharges 
collected by the insurance companies and deposited periodically with the 
Consorcio, in the terms contained in article 23.4 of its Articles of Association, set at 
1.5 per thousand of the premiums due. Surcharge revenues increased by 8.4%.

In 2025 the Consorcio was entrusted with the winding-up of these organisations:

•	 MONTEPÍO DE TELÉFONOS, MUTUALIDAD DE PREVISIÓN SOCIAL (MONTEPÍO 
DE TELÉFONOS), being wound up. This mutual society is being wound up 
while solvent. Since being taken over, the claims and expenses required for 
liquidation are being settled from the society’s own assets as they become 
due and payable. There is no need for a meeting of creditors to approve a 
liquidation plan.

Multi-Peril Crop insurance premiums and losses (million of euros)

	 2025	 2024
Participation in coinsurance 	 10.0%	 10.0%
Premiums charged		

Coinsurance	 96.23	 99.15
Reinsurance accepted	 64.25	 67.09

Losses for year		
Coinsurance	 75.69	 71.57
Reinsurance accepted	 36.35	 -4.03

Margin		
Coinsurance	 20.54	 27.58
Reinsurance accepted 	 27.90	 71.12

Claim ratio		
Coinsurance	 78.7%	 72.2%
Reinsurance accepted	 56.6%	 -6.0%

Combined rate		
Coinsurance	 92.1%	 86.2%
Reinsurance accepted	 56.7%	 -5.9%
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•	 ASOCIACIÓN Y MONTEPÍO DE PREVISIÓN SOCIAL DE AUXILIARES DE 
FARMACIA (AUXILIARES DE FARMACIA), being wound up. On starting 
winding up this mutual society was dormant and had no assets. The 
liquidation expenses are being charged to the Consorcio’s own assets.

•	 EDUCACIÓN Y FAMILIA MUTUALIDAD DE PREVISIÓN SOCIAL A PRIMA FIJA 
(EDUCACIÓN Y FAMILIA), being wound up. On starting winding up this 
mutual society was dormant and had no assets. The liquidation expenses 
are being charged to the Consorcio’s own assets.

•	 PREVICAJA, MUTUALIDAD DE PREVISIÓN SOCIAL A PRIMA FIJA (PREVICAJA), 
being wound up. On starting winding up this mutual society was dormant 
and had no assets. The liquidation expenses are being charged to the 
Consorcio’s own assets.

•	 AGRUPACIÓN BENÉFICA DE PREVISIÓN SOCIAL DE TOREROS DE LA REGIÓN 
VALENCIANA, ENTIDAD DE PREVISIÓN SOCIAL (TOREROS), being wound up. 
On starting winding up this mutual society was dormant and had no assets. 
The liquidation expenses are being charged to the Consorcio’s own assets.

•	 MUTUALIDAD MONTEPÍO DE PREVISIÓN SOCIAL DE LA AGRUPACIÓN 
PROFESIONAL DE CARGA Y DESCARGA DE VALENCIA (CARGA Y DESCARGA), 
being wound up. On starting winding up this mutual society was dormant 
and had no assets. The liquidation expenses are being charged to the 
Consorcio’s own assets.

•	 MONTEPÍO DE PREVISIÓN SOCIAL DEL CÍRCULO DE OBREROS CATÓLICOS 
DE NUESTRA SEÑORA DE LA SEO (CÍRCULO DE OBREROS), being wound up. 
This mutual society is being wound up while solvent. Since being taken over, 
the claims and expenses required for liquidation are being settled from the 
society’s own assets as they become due and payable. There is no need for a 
meeting of creditors.

•	 HELLO INSURANCE GROUP, COMPAÑÍA DE SEGUROS, S.A. (HELLO INSURANCE), 
being wound up. Pending an audit to ascertain the company’s asset position, 
liquidation is proceeding with expenses and obligations being settled from 
the company’s own assets. Its insurance portfolio is in the process of being 
transferred by the supervisory authority.

•	 MUTUALIDAD BENÉFICA DE PREVISIÓN SOCIAL DE ASTILLEROS ESPAÑOLES, 
S.A. FACTORÍA DE MANISES (ASTILLEROS ESPAÑOLES), being wound up. On 
starting winding up this mutual society was dormant and had no assets. The 
liquidation expenses are being charged to the Consorcio’s own assets.

•	 MUTUA IBÉRICA DE SEGUROS Y PREVISIÓN SOCIAL, MUTUA DE PREVISIÓN 
SOCIAL (MUTUA IBÉRICA), being wound up. This mutual society is insolvent 
and is being wound up by the Consorcio, which is advancing the liquidation 
expenses but has not activated the mechanism for acquiring claims.

•	 MONTEPÍO DE PREVISIÓN SOCIAL DE CHÓFERES Y MECÁNICOS DE CASTELLÓN 
Y PROVINCIA (MONTEPÍO DE CHÓFERES), being wound up. This mutual 
society is being wound up while solvent but illiquid.

The Consorcio approved the closing balance sheet for AUXILIARES DE FARMACIA, 
EDUCACIÓN Y FAMILIA, PREVICAJA, TOREROS, CARGA Y DESCARGA y ASTILLEROS 
ESPAÑOLES in 2025.

The Consorcio has also continued winding up processes for insurance entities 
begun in previous years.

•	 MUTUA NACIONAL DE INGENIEROS TÉCNICOS DE PREVISIÓN SOCIAL A PRIMA 
FIJA, MUTUALIDAD DE PREVISIÓN SOCIAL (MUNITEC), being wound up. The 
claims for outstanding benefits payable under insurance contracts and the 
claims arising from early maturity of insurance contracts are being settled 
from the mutual society’s own assets.
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•	 FORTIA VIDA, MUTUALIDAD DE PREVISIÓN SOCIAL A QUOTA FIXA, (FORTIA), 
being wound up. At year-end 2025 claims under insurance contracts valued 
at 84 million euros had been acquired.

•	 MGD, MUTUALIDAD GENERAL DEPORTIVA DE PREVISIÓN SOCIAL, (MGD), 
being wound up. At year-end 2025 claims under insurance contracts valued 
at 14 million euros had been acquired.

•	 CORPORACIÓN DIRECTA DE ASISTENCIA INTEGRAL DE SEGUROS, SA, 
(CORPORACIÓN DIRECTA), being wound up. At year-end 2025 claims under 
insurance contracts valued at 300,000 euros had been acquired.

•	 FIANZAS Y CRÉDITO COMPAÑÍA DE SEGUROS Y REASEGUROS SA, (FIANZAS 
Y CRÉDITOS), being wound up. The liquidation plan is being carried out in 
a series of payment stages, and implementation of the distribution stages 
undertaken is 98% complete. Recognition of a large claim against the assets is 
limiting the feasibility of a third and final distribution.

•	 SEGUROS MERCURIO, SA, (MERCURIO), being wound up. The liquidation plan 
has been approved, with payments being implemented in two stages. The 
first-stage distribution was 96% complete at year-end.

•	 CAHISPA SA DE SEGUROS DE VIDA (CAHISPA VIDA), being wound up. The 
liquidation plan has been approved, with payments being implemented in 
two stages. The first-stage distribution was 98% complete at year-end.

•	 CAHISPA SA DE SEGUROS GENERALES (CAHISPA GENERALES), being wound 
up. Implementation of the liquidation plan was completed in 2025.

•	 MUTUALIDAD DE PREVISIÓN SOCIAL DE LAS ARTES DEL LIBRO, ARLI A PRIMA 
FIJA, (ARLI), being wound up.  During 2025 distribution of the mutual society’s 
assets was completed and provisions for unclaimed benefits were set aside, 
and the society was pending dissolution and removal from the register.

•	 MUTUALIDAD DE PREVISIÓN SOCIAL A PRIMA FIJA DE EMPLEADOS DE LA 
CAJA DE AHORROS DE VALENCIA (CAJA MUTUAL), being wound up. The 
planned distribution of the mutual society’s assets was 84% complete at year-
end.

•	 MUTUALIDAD ESCOLAR DE PREVISIÓN SOCIAL DEL COLEGIO PARAÍSO DE 
LOS SAGRADOS CORAZONES DE MADRID (SAGRADOS CORAZONES), being 
wound up. Since winding up commenced, the mutual society’s expenses and 
obligations are being settled from its assets, as it is being wound up while 
solvent..

•	 CENTRO ASEGURADOR COMPAÑÍA DE SEGUROS Y REASEGUROS, SA (CENTRO 
ASEGURADOR), insolvent. The first liquidation stage distribution was 98% 
complete at year-end 2025.

During 2025 the assets of the mutual society named below were distributed, 
provisions were set aside for third parties entitled to benefits still unclaimed, and the 
society was dissolved:

•	 MUTUALIDAD ESCOLAR DE PREVISÓN SOCIAL DE LA ASOCIACION DE 
PADRES DE ALUMNOS DEL COLEGIO INMACULADO CORAZÓN DE MARIA 
(PORTACELI), dissolved.

Since 1984, when this activity commenced, 321 winding-up processes have 
been taken over, in addition to 10 bankruptcies.

At the close of accounts for the year, 23 winding-up processes were in progress, 
together with 1 bankruptcy procedure.

The acquisitions of insurance contract receivables carried out during the 
financial year are detailed below by entity.
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5. CREDIT REINSURANCE ACTIVITY

Credit reinsurance activities were started in 2009 in response to industry requests 
to address inadequacies involving international reinsurance in the credit and 
surety segments, regulated by Spanish Royal Decree-law 3/2009, of 27 March. An 
assignor continued operating in 2025 while closing out its commitments under 
the 2009 and 2010 series. Close-out for the year was 118 euros in favour of the 
state-controlled insurer CESCE.

The credit reinsurance activity attaching to the Covid-19 relief scheme for 2020-2021 
was converted in 2023, and the remaining Stabilisation Reserve Fund of 38.5 million 
euros was returned to the Public Treasury in 2024.

At year-end the credit reinsurance line had net assets of 1,015.20 euros, including 
net assets of 90.70 euros for the 2009-2010 series.

6. ENVIRONMENTAL DAMAGE COMPENSATION FUND

The Consorcio acts as the administrator and manager of the Environmental Damage 
Compensation Fund, which lacks the status of an insurance entity since its liability is 
limited to the amount of the resources available.

The Fund sources its revenues from the contributions made by the operators defined 
in the Law whose activities are liable to generate damage of an environmental 
nature and are collected by the insurance companies together with the commercial 
premiums they apply to their insureds. The compulsory financial guarantee of the 
Fund is limited by event (environmental damage) to 20 million euros.

7. CUSTOMER CARE SERVICE

During 2025, the Consorcio received 4,445 complaints complaints and has 
dealt with multiple queries. The low percentage of complaints is significant. If a 
comparison is made between the number of complaints lodged and the number 
of claims filed during the year (120,622 claims), the result is equivalent to a 
coefficient of 3.6 per thousand.

FIANZAS Y CRÉDITO	 0.00 	 0.00 	 5.99

FORTIA VIDA, MPS A CUOTA FIXA	 0.00 	 0.00 	 0.00

MUTUALIDAD GENERAL DEPORTIVA	 0.00 	 0.00 	 4.22

CORPORACIÓN DIRECTA 	 0.00 	 0.00 	 0.00

TOTAL	 0.00 	 0.00 	 10.21 

Not including credits for settlement expenses.

Adquisition of credits to affected third-parties
and creditors assumed liquidations (thousands or euros)

Nominal
Value

2025

Effective
Value

Effective
Value

2024

Company under winding up process
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8. INFORMATION SERVICES

8.1. Insured Vehicle Database –“FIVA”- (for the Spanish)
The Consorcio is responsible for the management of the Insured Vehicle Database 
– FIVA –. 

The purpose of the database is to furnish the information necessary to enable 
persons involved in a traffic accident to identify, as quickly as possible, the 
insurance company covering the third-party liability of each of the vehicles 
involved in the accident and to facilitate compliance with the obligation of taking 
out insurance. A total of 3,867,971 queries were received during the year.

The information contained in the FIVA database is sent to the Consorcio by the 
insurance companies covering compulsory liability insurance for motor vehicles 
whose country of registration is Spain and includes 34.0 million references. 

The following details must be provided for each vehicle included:

-	Vehicle registration.
-	 Identification code of the make and model of the vehicle.
-	For additions to the database, the start and end dates of the current policy 

period and, in the case of deletions, the date of expiry of the insurance.
-	Type of contract.

The Consorcio checks the degree of reliability of the data forwarded by the insurers 
on a monthly basis and notifies any deficiencies or discrepancies detected to the 
companies themselves and to the DGSFP.

The data held in the FIVA are also entered in the computer systems used by the 
traffic police to ensure proper control of the compulsory insurance.

8.2. The Consorcio as an Information Agency
In the context of the third-party automobile insurance, the Consorcio provides 
insured parties with the information necessary to enable them to claim from their 
insurance company or the company’s representative, with respect to accidents 
caused by vehicles registered and insured in a Member State of the European 
Economic Area other than Spain.

Information on 7,299 vehicle registrations was provided during the year, and details 
of 2,785 were requested from international bodies.

8.3. Information on the fire and natural elements insurance branch
In the framework of fire insurance and for the purpose of the settlement of the charges 
and special rates applicable for the fire prevention and extinguishing services, the 
insurance companies furnish the Consorcio information on the premiums collected 
with respect to the risks located within each municipal district, to enable it to make 
such information available to the competent bodies for settlements and collections 
through FEMP and UNESPA.

8.4. Mandated Insurance Registry
Also, in the context of compulsory insurance in the territorial scope of the 
Autonomous Communities, the Consorcio manages the external access to the data 
through its website, for dissemination and general information purposes.
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9. RESOURCE MANAGEMENT

9.1. Human Resources
Men and women Board members were in gender parity in 2025. Fostering diversity 
and equality at all levels of responsibility has always been one of the Consorcio’s 
priorities.

The workforce contracted slightly overall during the year (96 new hires, 103 
departures) and dropped from 322 at year-end 2024 to 315 at year-end 2025.

9.2. Technological and Information Resources
In 2025 efforts were focused on the areas of technology and management and 
included upgrading critical systems and optimising operating procedures to 
ensure fast and effective responses to extraordinary events.

SDG 1: No Poverty, via (i) indemnification for extraordinary risks, (ii) its 
essential involvement in Multi-Peril Crop insurance, (iii) the functions of 
the automobile guarantee fund and insurance contract creditor protection 
arising from the role of winding-up insurers and restoring them to 
profitability.

SDG 8: Decent Work and Economic Growth. The compensation and 
guarantees which the Consorcio offers avoid impairment which can be 
detrimental to employment and economic development.

SDG 16: Peace, Justice and Strong Institutions. The Consorcio’s activities are 
based on institutional cooperation of a private nature with a broad range of 
government authorities and the rest of the insurance industry. Cooperation 
of this kind is also manifested with other actors such as academia or the 
research community, with whom it maintains a two-way flow in exchanging 
knowledge.

Furthermore, activation of the 2023-2025 Triennial Plan of Action impacts on the 
following SDGs:

-	 14% of programmes affect SDG 9 Industry, Innovation and Infrastructure: 
in particular all of those which are oriented toward digital transformation, 
including the pursuit of the Consorcio’s activities and the provision of 
services, and communications with all of the organisation’s stakeholders. 

-	 6% of programmes affect SDG 11 Sustainable Cities and Communities, 
due to both the way in which the Consorcio manages its real estate assets 
and actions aimed at reducing the risks in which it participates with other 
institutions and bodies who have competency to do this.

-	 4% of the programmes affect SDG 12 Responsible Consumption and 
Production, on account of how the organisation manages its consumption 
and providers.

10. IMPACT ON MANAGEMENT
        OF SUSTAINABLE DEVELOPMENT GOALS  

All of the Consorcio’s activities are designed to safeguard the three core constituents 
required for sustainable development and imbue society as a whole with economic 
resilience while buttressing the role which the rest of the insurance industry 
performs. The mainstays of activity are crystallised in:

E 
(Environmental)

S 
(Social)

G
(Corporate Governance)

Carbon footprint management

Work-life balance, professional development
and trainig equality, talent management
and transfer of knowledge

Transparency and extending principles
to the whole value chain

Sustainable investment

Sustainable investment

Sustainable investment

The Consorcio cannot integrate sustainability principles into its insurance buying policy as the riks covered are 
determined by law or assigned by insurers based on their respective insurance buying policies.
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-	 3% of programmes affect SDG 13 Climate Action, via the management of its 
investors and its real estate assets, as well as the aforementioned institutional 
collaborative aspect.

-	 34% of programmes affect SDG 17 Partnership for the Goals. Once again, the 
Consorcio is well aware that working together with other stakeholders is 
how its activities and plans can have a much greater impact, which is why it 
promotes this collaborative effort to achieve greater impact.

Overall, the 2023-2025 TPA impacts on 15 of the 17 SDGs, the most important of which 
are those outlined above.

With regard to the 2026-2028 Strategic Action Plan (SAP), the drafting process began 
in the second half of 2025 with a review of the previous SAP and the definition by 
the Management Committee of the main guidelines for the new plan, including the 
configuration of the strategic pillars and the basic design parameters. In addition, a 
dedicated workshop was held to review and generate new ideas and proposals for the 
new planning cycle, involving 75 managers and executives (levels 1, 2 and 3) from the 
organisation’s central services. Likewise, during the CCS Territorial Delegates’ meetings, 
the Strategic Action Plan was specifically addressed, and delegates were invited to 
work on both general and territory-specific issues affecting the regional offices.

Finally, in January and February 2026, the Management Committee completed the 
preparation of a final draft over the course of several sessions. This draft was submitted 
to the Board of Directors on 24 February 2026 for approval.

The 2026-2028 Strategic Action Plan is structured around four strategic pillars 
(Business Management, High-Impact Events, Social Responsibility and Sustainability, 
and Technology). Given that the CCS is a public business entity, these pillars naturally 
contribute in particular to SDGs 16 and 17, which focus on strong institutions and 
the establishment of collaborative partnerships. Other SDGs with a significant cross-
cutting impact are SDG 8 (Decent Work and Economic Growth) and SDG 9 (Industry, 
Innovation and Infrastructure).

11. MAIN FINANCIAL STATEMENTS

Balance sheet (in euros)

	 YEAR 2025	 YEAR 2024
A. ASSETS		

A.1. Cash and other equivalent net assets
A.2. Financial assets maintained to trade	   	   
A.3. Financial assets at fair value through profit and loss
A.4. Available for sale investment assets
A.5. Loans and receivables
A.6. Investmens held to maturity	   	   
A.7. Cover derivatives	   	   
A.8. Reinsurance share in technical provisions
A.9. Tangible fixed assets and property investments
A.10. Intangible fixed assets
A.11. Holdings in group and associated entities	   	   
A.12. Tax assets
A.13. Other assets
A.14. Non current assets held for sale

TOTAL ASSETS
		

LIABILITIES AND NET WORTH		
A. LIABILITIES		

A.1. Financial liabilities maintained to trade	   	   
A.2. Financial liabilities at fair value through profit and loss	   	   
A.3. Payable debits and items
A.4. Cover derivatives	   	   
A.5. Technical provisions
A.6. Non technical provisions
A.7. Tax liabilities
A.8. Other liabilities
A.9. Liabilities linked to non current assets held for sale	   	   

Total liabilities
		

B. NET WORTH - SHARE HOLDERS EQUITY		
B.1. Share holders equity

Equalisation Reserve
Other reserves (Winding-Up Activity Fund)
Year result and Previous
Interim Equalisatión Reserve

	   	   
B.2. Adjustments, changes in value
B.3. Government grants	   	   

TOTAL NET WORTH

TOTAL LIABILITIES AND NETWORTH

344,434,464
  
0

12,429,226,080
147,789,422

  
  

8,020,669
397,803,480

9,947,145
  

1,564,907,849
122,528,192

583,532
15,025,240,833

 
  
  

25,422,579
  

2,125,394,933
1,459,953

1,086,364,241
121,195

  
3,238,762,901

 

10,864,495,041
7,983,992,504
2,880,502,536

655,743,762
-655,743,762

921,982,891
  

11,786,477,932

15,025,240,833

1,817,314,461
  

23,579,215
13,044,924,118

149,429,347
  
  

7,455,990
402,249,608

12,193,067
  

1,533,097,748
118,071,449

579,310
17,108,894,314

 
  
  

27,833,111
  

5,105,405,443
1,197,243

1,013,600,768
410,425

  
6,148,446,990

 

10,208,751,278
7,520,714,731
2,688,036,546

-2,595,057,106
2,595,057,106

751,696,046
  

10,960,447,324

17,108,894,314
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P&L Statement (in euros)

	 YEAR 2025	 YEAR 2024
I, TECHNICAL ACCOUNT - NON - LIFE INSURANCE		

I.1. Earned premiums net of reinsurance	
General Activity	
Multi-Peril Crop Insurance Activity	
Credit reinsurance Activity	

I.2. Tangible fixed assets and investments incomes	
I.3. Other technical incomes	
I.4. Claims net of reinsurance	

General Activity	
Multi-Peril Crop Insurance Activity	
Credit reinsurance Activity	

I.5. Variation in other technical provisions net of reinsurance	   	   
I.6. Bonuses share and rebates	   	
I.7. Net operating expenses	
I.8. Other technical expenses	
I.9. Expenses of tangible fixed assets and investments	
I.10. Subtotal (Result of technical account)               	

III, NON TECHNICAL ACCOUNT - NON - LIFE INSURANCE	  	  
III.1. Tangible fixed assets and investments incomes	
III.2. Tangible fixed assets and investments expenses	
III.3. Other earnings and winding-up activities	
III.4. Other expenses and winding-up activities	
III.5. Subtotal (Result of non technical account)	
III.6. Pre tax result (I.10. + III.5.)	

General Activity	
Multi-Peril Crop Insurance Activity	
Winding-up  Activity	
Credit reinsurance Activity	
Administration of the Environmental Damage Compensation Fund	

III.7. Profit tax	
III.8. Result from ongoing operations (III.6. + III.7.)	
III.9. Result from interrumped operations less tax	   	   

III,10 Financial year result (III.8+III.9)

1,138,111,104
977,478,686
160,624,173

8,245
511,748,614

51,454,071
967,132,781
854,357,815
112,779,110

-4,144
  

107,165
69,434,659

5,327,010
50,284,349

609,027,826

122,261,006
7,790,573

79,112,052
771,609

192,810,877
801,838,703
548,310,229

61,014,711
192,415,664

30,998
67,101

146,094,940
655,743,762

  

655,743,762

1,097,291,750
930,891,007
166,390,083

10,661
526,530,707

46,074,228
5,212,746,906
5,145,124,438

67,629,846
-7,378

  
12,807

68,667,013
4,843,025

87,069,785
-3,703,442,851

101,760,212
14,360,868
96,296,523

-815,447
184,511,313

-3,518,931,538
-3,787,702,692

106,546,490
160,882,782

1,291,439
50,443

-923,874,432
-2,595,057,106

  
-2,595,057,106

Cash Flows Statement (in euros)

	 YEAR 2025	 YEAR 2024
A. CASH FLOWS FROM OPERATING ACTIVITIES
A.1. Insurance		

1. Proceeds direct insurance, coinsurance and reinsurance accepted	
2. Payments direct insurance, coinsurance and reinsurance accepted	
3. Proceeds in reinsurance cession	   	   
4. Payments in reinsurance cession	   	   
5. Claims recovered	
6. Intermediary expenses	   	   
7. Other business collections	
8. Other business payments	
9. Total cash proceeds from insurance activity (1 + 3 + 5 + 7) = I	
10. Total cash payments for insurance activity (2 + 4 + 6 + 8) = II	

A.2. Other operating activities	   	   
1. Proceeds in funds pensions activities management	   	   
2. Payments in funds pensions activities management	   	   
3. Proceeds of other activities	
4. Payments of other activities	
5. Total cash proceeds from operating activities (1+3)=III	
6. Total cash payments for operating activities (2+4)=IV	
7. Proceeds and payments for income tax (V)	

A.3. Net cash flows from operating activities (I - II + III - IV + -V)	

B. CASH FLOW FROM INVESTMENTS ACTIVITIES		
B.1. Proceeds from investments		

1. Tangible assets	
2. Land and buildings investments	   	   
3. Intangible assets	   	   
4. Financial investments	
5. Shares in group, associated and affiliated	   	   
6. Interest received	
7. Dividends received	
8. Business unit	   	   
9. Other proceeds obteined from investment activities	   	   
10. Total cash proceeds from investment activities (1 + 2 + 3 + 4 + 5 + 6 + 7 + 8 + 9) = VI

B.2. Payments on investments	   	   
1. Tangible assets	
2. Lands and buildings investments	
3. Intangible assets	
4. Financial instruments	
5. Shares in group, associated and affiliated	   	   
6. Business unit	   	   
7. Other payments in investment activities	
8. Total cash payments for investment activities (1 + 2 + 3 + 4 + 5 + 6 + 7) = VII	

B.3. Net cash flows on investment (VI - VII)	

C. CASH FLOW FROM FINANCING ACTIVITIES		
C.1. Proceeds	  	  
C.2. Payments	  	  
C.3. Net cash flow from financing activities (VIII - IX)	   	   

Effect of foreign exchange rate changes on cash operations (X)	  	  

Net increase in cash and cash equivalents  (A.3. + B.3. + C.3. + -X)	
Cash and equivalents at the beginning of the year	
Cash and equivalents at the end of the year	
		

Components of cash and equivalents at the end of the period	            YEAR 2025	            YEAR 2024
1, Cash and banks	
2, Other financial assets	   	   
3, Bank overdrafts reimbursable on call	  	  

TOTAL CASH AND CASH EQUIVALENTS AT THE END OF THE PERIOD (1 + 2 - 3)	

1,027,530,340
1,101,457,001

  
  

10,023,483
  

2,087,714
55,349,243

1,039,641,537
1,156,806,244

  
  

73,847,260
14,003,821
73,847,260
14,003,821

-185,431,115
-242,752,383

 

  
81,602,400

  

4,492,305,205
  

243,796,987
25,701,705

  
1,794,945

4,845,201,242

406,714
24,464,611

2,347,244
2,890,900,296

  
  

2,492,717
2,920,611,581

1,924,589,661

 

38,500,000
-38,500,000

 

1,643,337,278
173,977,183

1,817,314,461

1,817,314,461
  
  

1,817,314,461

1,060,911,081
3,792,000,666

  
  

11,247,737
  

2,814,992
106,111,155

1,074,973,810
3,898,111,821

  
  

81,417,453
31,561,620
81,417,453
31,561,620

-87,104,288
-2,860,386,466

 

  
135,395

  

2,613,125,453
  

230,331,611
44,427,998

  
2,525,760

2,890,546,216

1,723,852
4,388,183
1,363,273

1,492,850,274
  
  

2,714,166
1,503,039,748

1,387,506,469

 
  
  
 

-1,472,879,997
1,817,314,461

344,434,464

344,434,464
  
  

344,434,464
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Total statement of net worth changes (in euros)

Registered

Equity or equivalent fund
Profit ( loss)
for the yearReserves Government 

grants

Interim
Equalization 

Reserve

Other financial 
instruments

Other 
contributions 
from partners 
or provident 
beneficiaries

Loss for
previous years TOTALAdjustments, 

change of value

A. Balance at 31 december 2023	

I.  Adjustments for changes policies 2023												          

II.  Adjustments for  errors 2023				  

B.  Adjusted balance at 1 January 2022	

I.  Total incomes and expenses registered							     

II.  Transaccions with shareholders and partners												          

1. Increases of equity and equivalent share												          

2. (-) Reductions of equity and equivalent share												          

3. Existing financial liabilities- transfer to  net worth 												          

4. (-) Dividens and interim dividens payment												          

5. Net operating with owned shares or holdings												          

6. Increases ( reduction ) of net worth due to business combinations												          

7. Other operations with shareolders or partners												          

III.  Other variations in net worth				  

1. Share based payment												          

2. Transfers between net worth parties				  

3. Other variations   				  

C. Balance 31 december 2024		

I.  Adjustments for changes policies 2023												          

II.  Adjustments for errors 2023												          

D. Adjusted balance at 1 january 2025		

I.  Total incomes and expenses registered							     

II.  Operations with shareholders or partners												          

1.Increases of equity and equivalent share												          

2. (-) Reductions of equity and equivalent share												          

3. Existing financial liabilities- transfer to  net worth 												          

4. (-) Dividens and interim dividens payment												          

5. Net operating with owned shares or holdings												          

6. Increases ( reduction ) of net worth due to business combinations												          

7. Other operations with shareolders or partners												          

III.  Other variations in net worth				  

1. Share based payment												          

2. Transfers between net worth parties										        

3. Other variations  				  

E. BALANCE END OF 2025		

Share
premium

No demanding

	 0	 0	 0	 12,842,308,383	 0	 0	 179,632,801	 -179,632,801	 0	 496,423,653	 0	 13,338,732,037

	 0	 0		  12,842,308,383	 0	 0	 179,632,801	 -179,632,801	 0	 496,423,653	 0	 13,338,732,037

							       2,581,593,681			   255,272,393		  -2,326,321,288

													           

													           

													           

													           

				    -2,620,093,681			   -179,632,801	 2,761,226,482				    -38,500,000

													           

							       -179,632,801	 179,632,801				  

				    -2,620,093,681				    2,581,593,681				    -38,500,000

	 0	 0	 0	 10,222,214,702	 0	 0	 -2,581,593,681	 2,581,593,681	 0	 751,696,046	 0	 10,973,910,749

				    -13,463,425			   -13,463,425	 13,463,425				    -13,463,425

	 0	 0	 0	 10,208,751,278	 0	 0	 -2,595,057,106	 2,595,057,106	 0	 751,696,046	 0	 10,960,447,324

							       655,743,762			   170,286,845		  826,030,608

													           

					   

													           

				    655,743,762			   2,595,057,106	 -3,250,800,868				    0

													           

							       2,595,057,106	 -2,595,057,106				    0

				    655,743,762				    -655,743,762				    0

	 0	 0	 0	 10,864,495,040	 0	 0	 655,743,762	 -655,743,762	 0	 921,982,891	 0	 11,786,477,932
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CONSORCIO officers and contacts (central services)

CHAIRMAN
D. José Antonio Fernández de Pinto

MANAGING DIRECTOR
Dª. Mª. Flavia Rodríguez-Ponga Salamanca

CHIEF OPERATIONS OFFICE

D. Celedonio Villamayor Pozo

CHIEF FINANCIAL OFFICER

D. Luis Pasquau Nieto
GENERAL SECRETARY
D. Ignacio Ruiz Bravo

CHIEF RISK MANAGER OFFICER
Dª. María Nuche Otero

D.M. CUSTOMER SERVICES
FOR INSURERS

D. Pedro Benitez Pizarro

D.M. OF RISK AND COMPLIANCE
D. Pedro Benitez Pizarro

INTERNAL AUDIT SERVICE
Dª. Mª Margarita Pérez de Cárcamo Martínez 

D.M. MULTI-CROP INSURANCE
D. José Antonio Hurtado Puerta

D.M. OF STUDIES, DOCUMENTATION
AND COMMUNICATION

D. Francisco Solano Espejo Gil

CHIEF OF WINDING-UP ACTIVITY
AND REESTRUCTURATION

ENTITIES OFFICER
D. Sergio Álvarez Camiña

CHIEF DATA SYSTEMS
AND TECHNOLOGY OFFICER

D.M. OF PROCEDURES / CRITERIA
Dª. María Gema Ramos González

D.M. MEDICAL AFFAIRS
Dª. María Dolores López Maestre

D.M. OF ADJUSTING
D. Pablo José López Vilares

D.M. OF COMPENSATION MANAGEMENT
Dª. María del Carmen Sanchez Rodríguez

D.M. OF ACCOUNTING
BUDGET AND COLLECTION

Dª. Mª de los Ángeles Conejo Hernández

D.M. OF TREASURY
Dª. Cristina de la Rosa Cortina

D.M. OF FINANCE
D. José Enrique Martínez De Miguel

D.M. TECHNICAL AND INSURANCE
Dª. Belén Soriano Clavero

D.M. LEGAL AFFAIRS
D. Santiago Espinosa Blanco

CABINET ARCHITECTURE
AND CONSERVARION

D. Jaime Garcia-Arévalo Aguirrezábal

D.M. REAL ESTATE
AND PROCUREMENTS

D. Pedro García Martín-Serrano

D.M. HUMAN RESOURCES
Dª. María Isabel Pascual Gil

D.M. ECONOMIC REGIME, WINDING-UP
ACT. AND REESTRUCTURATION EE

D. Luis Javier Bonhome González

D.M. LEGAL REGIME, WINDING-UP
ACT. AND REESTRUCTURATION EE

D.M. OF COORDINATION
OF WINDING-UP

ACT. AND REESTRUCTURATION EE
Dª. María García de Andrés

D.M. DEVELOPMENT
Dª. Consuelo Arroyo Delgado

D.M. DIGITAL TRANSFORMATION UNIT
Dª. Gemma Campo Minguez

D.M. INFORMATION SYSTEMS
D. Adrián Macías Franco

12. ORGANISATION CHART
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CALL CENTERS: UNDERWRITING THIRD LIABILITY OF INSURANCE VEHICLES 902 222 665

Contact persons for the public business entity (Regional Offices)

REGIONAL OFFICE	 DELEGATE	 TERRITORIAL AREA	 ADDRESS	 PHONE	 FAX	 E_MAIL  

ANDALUCÍA OCCIDENTAL 	 D. David Manzano Manzano 	 Sevilla , Cádiz, Córdoba, Huelva y  Ceuta 	 C/ Luis Montoto, nº 107 – 4º 	 954 981 400 	 954 981 401 	 ccssevilla@consorseguros.es  
			   41007  SEVILLA 	  

ANDALUCÍA ORIENTAL 	 Dª. Raquel López López 	 Almería, Granada, Jaén, Málaga y Melilla 	 Avda. de la Aurora, nº 55 – 1º	 952 061 391 	 952 061 392 	 ccsmalaga@consorseguros.es 
			   29006  MÁLAGA 	   

ARAGÓN, NAVARRA Y LA RIOJA 	 D. Daniel Hernández Burriel 	 Huesca, Teruel, Zaragoza, 	 Plaza de Aragón, nº 4 – 1º	 976 301 500 	 976 301 501 	 ccszaragoza@consorseguros.es 
		  Navarra y La Rioja	 50004  ZARAGOZA 	   

	  	 Asturias 	 C/ Caveda, nº 14 – 3º - 2	 985 208 690 	 985 208 691 	 ccsoviedo@consorseguros.es 
			   33002  OVIEDO 	   
	

	 Cantabria 	 C/ Pasaje de Peña, nº 2 – 2º	 942 318 780 	 942 318 781 	 ccssantander@consorseguros.es ASTURIAS , CANTABRIA Y GALICIA	 Dª. Mª. Pilar Rodríguez Cajade
		  39008   SANTANDER

		  Galicia 	  C/ Riazor, nº 3 – 1º 	 981 145 231 	 981 145 925 	 ccsgalicia@consorseguros.es  
			   15004   A CORUÑA 

BALEARES 	 D. Jerónimo Cerrillo Cantero 	 Illes Balears 	 C/ San Miguel, nº 68 – A – 2º	 971 227 590 	 971 227 591 	 ccspmallorca@consorseguros.es 
			   07002  PALMA DE MALLORCA 	   

	 	 Las Palmas 	 C/ Diderot, nº 23	 928 494 600 	 928 494 601 	 ccslaspalmas@consorseguros.es 
			   35007  LAS PALMAS DE G. CANARIA	   
CANARIAS 	 Dª. Samanta Bassi Manning

	 Sta. Cruz de Tenerife 	 C/ Milicias de Garachico, nº 1 - 2º
			   Oficinas. 24 y 25	 922 574 400 	 922 574 401 	 ccstenerife@consorseguros.es 
			   38002  STA. CRUZ DE TENERIFE 	   

CASTILLA-LA MANCHA Y EXTREMADURA 	 D. Miguel Cózar Romeu 	 Albacete, Badajoz, Cáceres, Ciudad Real,	 C/ Montesa, nº 1	 926 274 700 	 926 274 701 	 ccscreal@consorseguros.es 
		  Cuenca, Guadalajara y Toledo 	 13001  CIUDAD REAL 	   

CASTILLA Y LEÓN 	 D. José Ángel Renero Arribas 	 Ávila, Burgos, León, Palencia, Salamanca,	 Plaza Juan de Austria, nº 6 – 2º	 983 458 200 	 983 458 201 	 ccsvalladolid@consorseguros.es 
		  Segovia, Soria, Valladolid y Zamora 	 47006   VALLADOLID 	   

CATALUÑA 	 D. Daniel Hernández Burriel	 Barcelona, Gerona, Lérida y Tarragona 	 C/ Mallorca, nº 214 escalera  A – 6º	 934 521 400 	 934 521 401 	 ccsbarcelona@consorseguros.es 
			   08008   BARCELONA 	   

MADRID 	 D. Miguel Cózar Romeu	 Madrid 	 Pº de la Castellana, nº 32  	 913 395 707 	 913 395 718 	 ccsmadrid@consorseguros.es  
			   28046   MADRID

MURCIA 	  Dª. Laura Isabel Muñoz Cotter 	 Murcia 	 C/ Ronda de Garay, nº 10 – 1º – A   	 968 350 450 	 968 350 451 	 ccsmurcia@consorseguros.es 
			   30003   MURCIA 

	  	 Araba / Álava y Bizkaia 	 C/ Heros, nº 3 – 1º	 946 611 800 	 946 611 801 	 ccsbilbao@consorseguros.es 
			   48009   BILBAO 	   
PAÍS VASCO 	 D. Ricardo Blanco Rodríguez

	 Guipúzkoa 	 C/ Guetaria, nº 2 – 3º D 	 943 433 760 	 943 433 761 	 ccssansebastian@consorseguros.es  
  			   20005   SAN SEBASTIAN

VALENCIA 	 D. Luis Delibes Senna-Cheribbó 	 Alicante, Castellón y Valencia 	 Plaza Tetuán, nº 15	 963 154 300 	 963 154 301 	 ccsvalencia@consorseguros.es
			   46003   VALENCIA 



Pº de la Castellana, 32
28046 - MADRID

www.consorseguros.es
info@consorseguros.es 


